
GAO on GSA GAO on GSA ““CultureCulture””

““The organizational culture The organizational culture 
stressed making contract stressed making contract 
awards quickly, increasing the awards quickly, increasing the 
number of contracts available number of contracts available 
and the amount of salesand the amount of sales……
Achievement of the Achievement of the ““best best 
priceprice”” was not a performance was not a performance 
measuremeasure..””

Source: GAO, Cited in Congressional Record, July 2005
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